MSHO 0

Spring Reimbursement Meeting

April 15, 2025

Weber’s Boutique Hotel, Ann Arbor, Ml

7:00 am —7:55 am
7:55 am —8:00 am
8:00 am —9:00 am

9:00 am —10:00 am

10:00 am — 10:30 am
10:30am —11:30 am

11:30 am —12:30 pm

12:30 pm —1:30 pm
1:30 pm —2:30 pm

2:30 pm —3:30 pm

3:30 pm

AGENDA

Registration & Continental Breakfast
MSHO Opening Remarks

Beyond Billing: Guiding Patients Through Financial Challenges
Without a Financial Navigator

Clara Lambert

Director of Financial Navigation & Subject Matter Expert
TailorMed

Hidden Revenue in Oncology: Maximizing Reimbursement Through
Underutilized Codes & Services

Rachael Willeford, CPB, CHONC

Senior Coverage & Reimbursement Specialist

American Society of Clinical Oncology (ASCO)

BREAK

AR From the Front End to the Back End
Kathleen Mueller,RN, CPC, CCS-P, QMC, QMGC, CCC, ICD-10 Proficient
AskMueller President

Christine Valdez, CPC, CGIC, CPMA, CASCC, ICD-10 Proficient
AskMueller Consultant / Auditor

Navigating the Two Disability Programs Under the Social Security
Act: SSI and SSDI

Clifford L. Weisberg, JD

Attorney at Law

LUNCH

Current and Future State of Radiation Oncology Coding and
Reimbursement

Emilio Beatley

Senior Health Policy Analyst

The American Society for Radiation Oncology

Take the Ride of Your Life: Shift Gears for More Balance, Growth,
and Joy: Book to Relieve Inner Stress

Joyce Weiss, MA, CSP, CVP

Conflict Resolution and Communication Coach

CLOSING REMARKS



