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Tuesday, April 21

2020 Updates to Chronic, Principal, and Transitional Care Management Services
Janet Mateo

Specialist, Provider Outreach and Education

WPS Government Health Administrators

In this session, WPS will provide an overview of the Care Management services codes, Chronic Care
Management, Transitional Care Management and the new Principal Care Management

Tuesday, April 28

Best Practices in Financial Navigation

Clara Lambert, BBA OPN-CG

Director of Financial Navigation

TailorMed

Chair

ACCC Financial Advocacy Network Advisory Committee

This session will provide an overview of the "Best Practice” approaches to the financial navigation of
an oncology patient.

Tuesday, May 5

E & M Coding and Documentation Changes: Preparing for 2021
Zach Hochstetler

Director, CPT Editorial and Regulatory Services

American Medical Association

This session will include an overview and how to prepare now for the Medicare and AMA changes
related to documentation and coding evaluation management services in 2021.

Tuesday, May 12
Responding to a RAC Audit
Andrew Wachler, ESQ
Managing Partner

Wachler & Associates

This session will review the RAC process and ways to respond. There will also be an overview of
other types of audits that are occurring in oncology programs.



