
 
 
 

 

 
7:00 am – 8:00 am  Registration / Continental Breakfast 
 

8:00 am – 8:15 am  Welcome 
 

8:15 am – 10:15 am Medicaid: Traditional, Contract Manager, and Managed Health Plans 
Traditional  
Nicole Salava and Deirdre Brown 
Provider Consultants 
Michigan Department of Health & Human Services  
Provider Relations Section 

  

Contract Manager  
Darryl Bragg 
Managed Care Plan Division 

Bureau of Medicaid Care Management and Quality Assurance 

Michigan Department of Health and Human Services 
 

Managed Health Plans 

Peggy Crandell        Nicole Felix                      Treva Smith 

AVP Government Contracts        Director of Contracts        Provider Account Executive  

Molina Medicaid        Meridian Medicaid            Blue Cross Complete 
 

10:15 am – 10:30 am   Break 
 

10:30 am – 11:30 am             Financial Navigator Panel Discussion 
Debra Averill, CPC – St. Joseph Mercy Oakland 
Kristen George, LMSW – Cancer & Hematology Centers of Western Michigan 
Ruben E. Torres, BSW – Beaumont Health 
Kimberly Lang, CHONC – University of Michigan 

Moderated by: Cathy Patterson, MA – St. John Hospital & Medical Center 
 

11:30 am – 12:15 pm  Lunch 
 

12:15 pm – 1:45 pm               Hierarchical Condition Category Coding (HCC Coding)  
Heather M, Joseph, CPC 
Billing & Coding Specialist, Coding Educator 
St. Luke’s Hospital – Family Medicine Residency  
 

1:45 pm – 2:00 pm   Break  
 
2:00 pm – 2:30 pm  MSHO Payer Update: Hottest Reimbursement Issues & Open Discussion 
    Michelle Weiss, CHONC 
    MSHO Senior Reimbursement Consultant 
 

2:30 pm – 3:30 pm                 From Distracted to Productive:  
                                               Finding Your Focus in a Hyper-Interrupted, e-Distracted World 

Randy Dean, MBA 
Randall F. Dean 

 

3:30pm   Conclusion and Adjournment  

Spring Reimbursement Meeting 
April 17, 2019    The San Marino Club – Troy, MI 

 


