
 
 

 

 

 

7:45 am – 8:25 am  Registration/Continental Breakfast/Exhibits 

8:25 am – 8:30 am  Welcome 
Michelle Weiss, CHONC  
MSHO Senior Reimbursement Consultant 

 
8:30 am – 10:00 am  WPS Medicare (General Session)  

Mary Muchow  
Specialist – Outreach & Education 

 
10:00 am – 10:30 am  Payer Breakouts 
 

HAP/Cigna (VT425)   Aetna/Cofinity (VT460) 
    Suzanne Kayner   Stacy Powell 
    Provider Services Administrator  Network Manager 

Briena Mowen    Kathy Sisson   
    Provider Services Administrator  Contract Negotiator  
 
10:30 am – 10:50 am  BREAK/Exhibits 
 
10:50 am – 11:50 am  National Comprehensive Cancer Network (General Session) 
    Alyssa Schatz, MSW 
    Director, Policy & Advocacy  
     
11:50 am – 12:20 pm  Payer Breakouts 
 

    Priority Health (VT 425)  United Health Care (VT 460)  
    Kristin Collins, CPC   Delores Harvel, Provider Relations Advocate 
    Coding Quality Analyst    Debbie Lacroix, Provider Relations Advocate 
               
12:20 pm – 1:00 pm  LUNCH/Exhibits 
 
1:00 pm – 2:30 pm  Blue Cross Blue Shield of Michigan (General Session) 

• BCBSM Provider Outreach 
April Boyce, CPC, CHA, MCS, CMOM, HEDIS/RMRA Outreach Consultant 
Chevelle Harper, Provider Consultant 

• Medicare Plus Blue 
Angela Bullock 
Teri Findley, Data Analytics, Manager  

 
2:30 pm – 3:00 pm   BCBSM/AIM: Utilization Management Additions for Jan. 2019 (General Session) 
                                                    Anne Marie Sumner, Project Consultant  Steve Marciniak, R.Ph., Director II 
    Business Readiness and Optimization  Medical Drug Management 
    Jody Gembarski, Manager   Kevin Kihn, Healthcare Manager  
    Medical Benefit Drug Utilization/Customer Init.  

3:00 pm – 3:30 pm  MSHO Update  
    Michelle Weiss, CHONC       
    
3:30 pm   Course Adjourns 
 

Please remember the generous contributions of our industry partners. The efforts of their 
representatives in securing display support help make this event possible.  

Amgen ∙ Array BioPharma ∙ AstraZeneca ∙ Bristol-Myers Squibb ∙ Celgene ∙ Daiichi Sankyo, Inc. ∙ Eisai 
Helsinn ∙ Incyte ∙ Ipsen ∙ Janssen ∙ Lilly ∙ Merck ∙ Novartis ∙ Pfizer ∙ Puma ∙ Seattle Genetics ∙ Takeda  
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